Error 4 (Er04)

3100/4100/6100/8100 Series

Er04 indicates the discharge air sensor temperature is out of normal operating range. The error generally indicates a sensor that has lost accuracy, a short in the
wiring, open wiring, or a circuit board which is out of calibration. Normal operating range is 25°F/-3°C to 175°F/79°C. Verify accuracy of the discharge air sensor
by reading resistance across the sensor wires. Compare the sensor reading to the value in Location 112 ( L112) which is a direct reading of the discharge air
temperature. Make sure the discharge air sensor wiring harness is connected properly. The harness runs from the sensor on the supply air blower assembly to the
brown wires on the 15-pin harness on the control board ( PSC-style) or the "Air" terminals on the LV circuit board. The sensor is not polarity sensitive.

Start Here:
Verity the value in C004/L035:
8 Power Line Carrier (PLC)

9 Factory Default

13 Time Clock Module
Reference the Configuration Guide
and/or Supplemental Installer's Guide

for more information.

Clean discharge air sensor with rubbing
alcohol. NOTE: The replacement No
discharge air sensor has a conformal
coating to help eliminate cleaning of the
sensor. Reset power, does display still
show Error 4?

Compare L112 to the actual discharge
— air temperature measured at the supply
air blower. Are they comparable?

Complete Installer's
Final Check-Out
procedure.
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installation? >

Is the 9-pin blower harness
connected to the blower assembly?
This 9-pin harness provides power
to the blower assembly and must be

connected during installation.

No

Using the temperature sensor resistance
chart, compare this reading to the actual
discharge air temperature at the supply
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locations. Press and
release the M button to
clear the error code.

Connect the 9-pin
harness and
complete the

Installer's Final
Check Out
procedure.
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Repair
wiring.

Read resistance across the discharge air
sensor at the supply air blower assembly.
Are they comparable?
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Replace the
discharge air sensor.
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Open to . Remove and re-connect
ground Chheck wires f(()ir ¢ the 15-pin harness.
short to ground. Make sure all wires are
Replace Yes | connected tightly. Does
Shorted processor Er04 clear?
control board. L
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Contact Steffes 1«

Technical Support.

Complete Installer's Final lgg—==> Reset power
Check-Out procedure.

to the control
circuits. Does

No Er04 clear?
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